
REFERRAL PATHWAY TO SUPPORT MENTAL HEALTH SERVICE USERS TO ENGAGE IN NATIONAL SCREENING SERVICES

Has the service user received any invitations to attend 
for screening from the National Screening Service?

BreastCheck  
Women Age 50-69

CervicalCheck  
Women Age 25-60

Has the service user attended for screening? 

Bowel Screen 
Men and Women Age 60-69 

Diabetic RetinaScreen  
Everyone with diabetes aged 12 years and over

ARRANGE for 
the service user’s 
or Carer/Family 
member to contact 
the National 
Screening Service 
to check if service 
user’s is on the 
National Screening 
Register and that 
their details are 
correct. Freephone 
1800 45 45 55 

ASSESS the service 
user’s understanding 
of what they were 
being screened for 
and the screening 
service process? 

ASSESS the service user’s understanding of what  
they were being screened for and the screening 
service process?

ASSIST the service user’s by giving information about 
screening programmes and the screening process 
www.screeningservice.ie

Understands Does not understand fully 

Brief Intervention if appropriate* 

 In partnership with service user 
•	� ASSESS readiness to change

•	� ASSIST with understanding the benefits of screening

•	� Identify barriers

•	� Encourage to discuss with GP

•	 �ARRANGE for service user’s to attend for screening if 
necessary

•	 �Record in service user’s service user’s records and in 
Individual Care Plan

Yes No

Yes No

Understands

Will they return for next screening appointment? 

Does not understand 
fully 

Yes

Reinforce 
the benefits 
of screening. 
Record in Service 
User’s Notes and 
Individual Care 
Plan. 

Does not want 
to attend for 
screening 
Update screening 
status in service 
user’s records and in 
Individual Care Plan 

No

*May need to use clinical judgement and discuss with team to decide if a brief intervention is appropriate for service user at this time.

National Screening Services
ASK every service user if they have attended screening services as appropriate to gender and age (see below)

www.screeningservice.ie

